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Address:______________________________________ 

Apartment/Unit #:______________  

Mailbox #:_________________ 

 

Rent 

How much is rent?: __________________________________________ 

When is rent due?: _______________________________________ 

When is rent late?: ________________________________________ 

How much is the late fee?: ____________________________________ 

How do I pay my rent portion?: ________________________________ 

I have to notify the landlord if I am renewing my lease by this 

date:________________________________________ 

Lease start date:____________________________  

Lease end date:_______________________________ 

 

 

Landlord/Property Information 

Name (apartment or landlord): 

____________________________________ 

Phone number: 

__________________________________________________ 

Email: 

___________________________________________________________ 
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Maintenance 

How do I submit a maintenance 

request?:___________________________________________ 

How many times should I follow up on my maintenance 

request?:_________________________________________ 

What do I do if my maintenance request is not taken care 

of?:____________________________________________________ 

 

Pet Policy 

Am I allowed to have a pet?:_______________________ 

Is there a pet deposit? How much?:___________________________ 

Is there a monthly fee (pet rent) for the 

animal?:________________________________ 

Do they accept ESA or service animals?:___________________________ 

 

Utilities 

Service Provider name: ____________________________________ 

Customer service number: _________________________________ 

Account number: __________________________________________ 

Login information: __________________________________________ 

When is my bill due?: _______________________________________ 

How do I pay?: _______________________________________________ 
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Utility Resources 

 

Minnesota Commerce Department Energy Assistance Program 

• Online applications or requests for mail applications can be found on 

their website.  

o https://mn.gov/commerce/energy/consumer-assistance/energy-

assistance-program/ 

 

Hennepin County Community Action Energy Assistance Program 

• Online applications or requests for mail applications can be found on 

their website.  

o https://caphennepin.org/what-we-do/energy-assistance.html 

• Applications can be picked up in person at any of their locations, 

which are also listed on their website.  

 

Salvation Army HeatShare and Gas Affordability Program 

• HeatShare program is available for folx who receive a shut-off notice 

and need immediate help.  

o Call 1-800-842-7279 for immediate assistance.  

• The Gas Affordability Program and Rent Help information can be 

found on their website.  

o https://centralusa.salvationarmy.org/northern/NorthMinneapolis/

utility-assistance/ 

 

 

 

 

 

https://mn.gov/commerce/energy/consumer-assistance/energy-assistance-program/
https://mn.gov/commerce/energy/consumer-assistance/energy-assistance-program/
https://caphennepin.org/what-we-do/energy-assistance.html
https://centralusa.salvationarmy.org/northern/NorthMinneapolis/utility-assistance/
https://centralusa.salvationarmy.org/northern/NorthMinneapolis/utility-assistance/
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Emergency Crisis Numbers: 

Police or Ambulance: 911 

Non-emergency police number: 311 

Poison Control: (800)-222-1222 

National Suicide Prevention Call or Text Line: 988 

Tubman Crisis Line: (612)-825-0000 

 

Medical Service Providers in the Area:  

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________ 

 

 

Hennepin County Human Services Building Near Me:  

____________________________________________________

____________________________________________________ 
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Basic Needs Checklist:  

 

What do you need? Do you have it?  Where can you get 
it?  

Groceries   

Toiletries/Personal 
care 

  

Clothes   

Children’s items   

Furniture   

Cleaning supplies   

Miscellaneous    
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Basic auto insurance policy rates for individuals: 

USAA: $434-$857 annual rates based on credit.  

AAA: $524-$1,036 annual rates based on credit. 

Farmers Bureau- $578-$1,142 annual rates based on credit.  

Basic auto insurance policy rates for individuals with 

children:  

USAA: $1,393-$2,751 annual rates based on credit.  

AAA: $1,446-$2,857 annual rates based on credit.  

State Farm: $1,786-$3,527 annual rates based on credit.  

Renter’s insurance rates based on personal property 

coverage:  

$20,000 

 State Farm: $87 per year. 

 American Family: $90 per year 

 Farmers Bureau: $130 per year  

$50,000 

 American Family: $119 per year 

 State Farm: $120 per year.  

 Farmers Bureau: $203 

$100,000 

 American Family: $153 per year 

 State Farm: $176 per year. 

 Farmers Bureau: $329 per year 
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